ReSpEct
Châteauform’s CSR philosophy
Châteauform’, a responsible humanist company
Châteauform’ has been offering its clients venues entirely dedicated to corporate
meetings, seminars and events where work and leisure are both given pride of
place since 1996. Châteauform’ is driven by values shared by all of its teams,
who embody and express these values in their behaviour and managerial
practices each and every day.
In harmony with these values, which are at the very core of our corporate culture, is
our goal to demonstrate exemplary social and environmental responsibility as
a group. This goal is defined in our Corporate and Social Responsibility policy
(ReSpEct) and turned into very real steps by each of our talents throughout all of our
houses and activities.

Châteauform’s 7 values
- Love for our customers
- Always keep learning
- Loyalty & honesty
- A sense of family
- Not attribution but contribution
- Always keep daring
- Rigour and performance

ReSpEct, three areas of action

We respect our customers
and our providers

We respect
our talents

We respect
our environment

- By being driven by customer
satisfaction

- By guaranteeing safety in the
workplace

- By favouring local producers and
produce

- By guaranteeing the safety of our
service providers

- By promoting continued learning
and the development of skills

- By limiting all forms of waste and
pollution

- By choosing responsible suppliers
and goods

- By favouring well-being and
recognition at work

- By measuring our environmental
footprint to keep reduce its impact

- By taking part in the conservation
of the local heritage and economy

- By working towards professional
insertion through employment

Everyone is responsible

Our commitment

Each of these commitments carry the
same duty of care, duty of inclusion
and the need for integrity and
transparency.
This led to the collaborative creation
of our Sustainable Development
project by the CSR manager, the CSR
committee (group of CSR contacts
representing Châteauform’s teams)
and the CSR Comex (signatory of this
charter).

To do so, we are committed to meeting the requirements of all applicable legislation
and regulations. For all of our activities in France, we are committed to meeting the
ISO 20121 international standard for sustainable event management.
We are also committed to continued improvement in keeping with our philosophy,
the CSR considerations of our trade and our stakeholders’ expectations. Finally, we
are committed to stakeholder participation, encourage our suppliers to be part of
our Sustainable Development approach and publicise this philosophy.
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